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A Notice Regarding Proper Reporting of Shipping Mishandling/Damage

Issue/Symptom

NABCO follows industry best practice when packing our products from including banding,
staples, nails, and shrink wrap when needed. All packages leave our facilities tested, secured
and undamaged.

Despite these procedures, sometimes damage occurs during shipment, while outside of
NABCO’s control. These incidents continue to be rare, but have recently become more
frequent, so this bulletin is a reminder for our customers who are unaccustomed to filing
shipping claims reporting damaged shipments.

Solution

View the video linked below to review the best process for filing a shipping claim and
reporting damaged shipments to NABCO.

https://www.youtube.com/watch?v=p1lsmScCitQ

Process for Reporting Damage and Filing a Shipping Claim:

1. Take photos of the damaged shipment before it is unloaded from the truck.
Sign the delivery receipt or BOL (Bill of Lading) noting the damage, making sure, if
possible, to include what part or parts are damaged.

3. Make sure to get a claim number, as well as take a picture of the signed BOL, noting
the damage.

4. Take photos of the damage (close-up and wide) and email NABCO Tech Support
(techsupport@nabcoentrances.com) to open a case.

Always open and inspect your delivery as soon as possible. NABCO requires reports of
concealed damage within 15 days of delivery if there is no notation of damage on the
BOL.
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