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TECHNICAL BULLETIN 

Hot Resistor on Swing Operators and Folding Door Systems 
(except GT710 & GT8710 swingers) 

 
It has come to our attention that under certain circumstances, when one of the above units is set to Hold Open or 

Power Close mode for extended periods of time, the resistor (Item 1 shown below) on the brake module can become 

very hot. Do Not touch this resistor - either while the door is functioning or soon after the power is disconnected.  

Allow the device to cool down before servicing. 

 

 

 

 

 
 

 
 
 
 
 
 

 

 

 

 

NABCO Entrances advises all service technicians to: 

 Kept items clear: Ensure all wires and harnesses are installed so that they are not touching the resistor.  

 It is possible for the insulation on any wires that might touch the resistor to melt. 

2. Space between Resistor and other Components: Ensure there is adequate space (minimum 1/8 inch) between 
 resistor and the diode on the terminal block. Refer to Item 2 above. 

3. Avoid Hold Close Force = 2 or 3: These settings cause the resistor to generate the most amount of heat. Hold 
 Close setting = 1 will generally be adequate for most circumstances. 

Item 1 
Resistor HOT ! 

Item 2 
Diode 


