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TECHNICAL BULLETIN 

Input 62 Failure on Opus Controls  
 

Nabco has identified a few Opus controls where programmable input 62 (terminal 4) has failed resulting in a constant “closed  
input” condition. Although the number of failures is very small, we felt it’s worth mentioning in order to help identify the 
problem when it occurs, as well as to offer solutions. 
 
Identifying input 62 failure: 
On the main (status) screen, “EXT” will be highlighted, regardless of the condition at terminal 4, even if there is no connection. 
Assuming the function of input 62 is it’s default setting, “exterior activation”, the door would hold open indefinitely. 
 
Nabco will offer a replacement controls to anyone having this issue. However, in the interest of saving time and labor for all, 
this problem can be worked around so as to not require another visit. 
 
Resolving Input 62 Failure In The Field: 
Under “Input Settings”, set “Input 62” to “--”.  This setting results in input 62 having no function, and is therefore ignored by 
the control. In the case where separate interior and exterior activations are needed, Input H (terminal 10) can be  
programmed for exterior activation instead. 
 
The failure of input 62 will not result in other control related problems. We will be releasing a new hardware version of the 
Opus control (Rev. C) in the near future which we believe will resolve this problem. 

 
Identifying the Rev.C control 

Rev. B Control New Rev. C Control 

Programming dial moved toward left edge of control. 

Display also shifted left. 


