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ADVANTAGE PLUS PROGRAM

Maintain the Performance of Your Investment
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Plan advantages:

e Priority response reduces downtime

e Equipment runs at peak performance ensuring maximum efficiency

e Online service portal affords ability to track assets and dollars spent

e Extends the life cycle while protecting against unplanned breakdown costs

e Regular maintenance checks eliminate premature replacement of your investment



The Advantage Plus Program

Unlike reactive maintenance, preventative maintenance is a beneficial, cost-saving approach to
extending the life cycle of your equipment. NABCO’s Advantage Plus Program protects your
investment with regularly scheduled service visits to inspect, maintain and replace worn
components before they actually fail, which, in turn reduces unexpected P
downtime of your equipment. _ — e

Our AAADM-certified, factory-trained technicians will check, fine tune and ensure standard compliance.

Key check points include:
1) Activation zone 4) Holding beams 7) Bottom guides /track rollers
2) Presence zone 5) Breakout mechanism  8) Door operator/microprocessor control
3) Opening and closing speed  6) Signage 9) Activation/presence sensor



Advantage Plus Service Offerings

Accommodating your needs and budget is the goal of our Advantage Plus Program. Proactive
scheduled maintenance is a fundamental way of preventing unexpected issues and downtime of your
equipment. Our professional, friendly service team will help you choose the right plan based on the
age and condition of your equipment, volume of pedestrian traffic and geographic location.

ADVANTAGE PLUS PROGRAM PLANS COMPARISON
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Performance checks ensuring system operates as designed

Proactive parts replacement

Unlimited remedial corrective maintenance services

Major part replacement included

Monthly customized service report

Complete inventory list of all doors covered under the Advantage Plus Plan

Track last date door was serviced

Unlimited corrective labor services during agreement coverage hours

Complete documentation and service reporting

Travel and labor costs included for scheduled service

Quality and safety 14-point factory equipment inspection

Priority response time on service calls

Scheduled service (1-4 times per year)

Place and track service calls online 24/7
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AAADM inspection completed annually

Dedicated, professional, AAADM-certified technicians
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Let us help you decide which plan best suits your needs!



NABCO Service Portal
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Applications

Imagine being able to place your service call online in minutes, 24 hours a day, 7 days a week. The NABCO
Service Portal provides you the ability to do just that and more. You will be able to:

* Place your service call 24/7

e View the status of the call

e View a complete list of all doors covered under the Advantage Plus Program
e Track total dollars spent - per door or per contract

e View the last date of service per door

NABCO’s Advantage Plus Program customized report affords you the opportunity to monitor your budgeted
dollars month-to-month for the entire year, never having the worry of going over budget.

Gaining access to information is simplified by using NABCO’s Service Portal.

Service Excellence with NABCO

Choosing NABCO to service and maintain your
automatic entrances provides the assurance of
maximizing efficient and reliable operation of your
doors. NABCO understands the impact an “out of
order” entrance can have on your business. Our
trucks carry a complete inventory of products and
parts in an effort to complete service calls on the
first visit. Our friendly, qualified AAADM-certified
technicians provide fast and reliable service and will
always strive to exceed your expectations.

For peace of mind, optimum convenience and safety
for those who use your automatic doors, be sure to
make NABCO your preferred service provider.
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