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A PULICATION OF THE  

NABCO TECHNICAL  SUPPORT DEPARTMENT 

Inside this issue: 

W elcome to Issue 7 of our Technical Newsletter. This publication is 
designed to help technicians stay up to date on the latest  

 developments in the world of Gyro Tech products. 

 Please ensure a copy of this newsletter is distributed to each 

 technician on staff. 

NEW STUFF - SENSORS 

Optex Pro-Swing Elite Sensors 
On all conversion unit swing door operators used with Optex Elite sensor kits, there can be a conflict between where 
the Optex Elite sensor mounts and where the outswing arm or inswing track mounts. This happens most often with 
narrow stile doors where the top rail is too narrow to accommodate both the arm hardware and the sensor. A sensor 
mounting bracket kit (P/N 14-13204) is required in this application. 
One kit contains two brackets, enough for one door panel. Order two 
kits for simultaneous pairs. See the illustration at right. 
 
 
 
 
 
 
 
 
 
 
 
BEA Wizard Sensors 
We now carry the BEA Wizard sensor for use with our GT-1175 sliding 
door systems. The BEA's Wizard combines two proven technologies in 
one single housing: K-Band microwave for activation & focused active 
infrared for safety. It is very similar to a direct replacement for the  
Acumotion sensor. 
 

 

 

NEW STUFF - SWINGERS 

 
Gears on GT710’s have changed 
The ring and pinion gears on GT710’s are now being sourced from a new  
supplier. These gears can not be mix-matched with previous gears. They will not  
mesh properly. Therefore both gears are now sold as a set.  
 
If a new pinion gear or ring gear is needed on an existing operator there is no  
visible way to identify which gears you have.  
 
When replacing either ring and pinion gear, order kit P/N 12-13773 as shown at 
right. 
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New Power Close Module 
We have a new Power Close Module (PCM). This module provides a power close feature on swing 
door operators equipped with the Magnum Control. The B-PC20 module is to be installed between 
the main door operator control and the DC motor. Visual indicators allow the installer to view the 
key points of the power close cycle. All settings are updated in real-time which makes this control 
very simple to tune to the desired values. 
 
Some key features: 

1. Plug in harnesses 
2. Adjustable timer to  determine how long the door will push against an object before PCM  
  kicks in 
3.  Optional ON/OFF switch enables user to turn hold close on or off as desired 
4. Three position selectable switch to engage power close only in the "Latch" area, or only in the  
  “Main” closing area or with the option switch in the "Both" position, power close will be possible  
  at the "Latch" and the "Main" areas 
5. Adjustable Current Limit that causes door to re-open if door encounters excessive resistance  
  such as an object while closing 
6. Cancel input for push side door mounted sensor. This signal cancels power close if  
  sensor detects a person in the swing path while closing 
 
 
GT-8300/8400/8500 (or Bottom Load) Swingers, Kit Part Number: 
 P/N 11-13140  

GT-710 Swinger, Kit Part Number:  
 P/N 11-13141 
 
Note:  
 
1. A “clutchless” operator (refer to next page for definition) must be ordered with the PC-20 Power Close Module when retrofitting 
 existing swinger units. This does not apply to GT-710’s. This operator is not  included in the above kit and must be ordered  
 separately. Use the list below to select the correct operator for your existing application: 

  Operators (without motors)  
  24-10920-07 Left Hand Magnum swinger gear box for welded clutch (clutchless) application  
  24-10920-08 Right Hand Magnum swinger gear box for welded clutch  (clutchless) application 
 
2. If the PC-20 Module is being ordered with a new swing door operator there is no charge for a clutchless operator in lieu of the 
 standard clutched operator. Simply mark an “X” in the box indicating “W/O Clutch” on the swinger order form. 
  
3. To verify if an existing door has a clutchless operator, remove the operator and check the color of the round sticker on the end 
 of operator. See below. A clutchless operator will have a red sticker.  
 
 There is also another test that can also be done with the operator still in place: with the door closed, reverse the motor leads 
 and activate the control. The door should attempt to close instead of open. If the motor spins but the door does nothing the   
 operator has a clutch and must be replaced (above procedures do not apply to GT-710).  

Kit Includes:  

* Module  

* Plug in Harnesses  

* 24 VAC Transformer  

* Magnetic Door Position Switch  

* Installation manual 

 41-8987-07 LH Magnum Swinger Operator with Clutchless Operator 
          Red  
 41-8987-08 RH Magnum Swinger Operator with Clutchless Operator 
 
 
 41-8987-09 LH Magnum Swinger Operator with Clutch 
          Purple 
 41-8987-10 RH Magnum Swinger Operator with Clutch 
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GENERAL NOTES 

A Word About Operators 
There are two types of operators available for use on Nabco GT300/400/500 swing door units. Both operators look  
identical from the outside. The difference is the presence or absence of a clutch gear on the inside.  
 
The first type, we will call a “clutched” operator. It is the standard operator sold with the GT 300/400/500 series units 
with Magnum controls. The second type is a “clutchless” operator that is used with the U series control.  The presence 
of the clutch gear makes the door easier to push open manually by causing the gear train to slip when the door is 
pushed. The absence of the clutch gear forces all the gears plus the motor to spin when the door is pushed open  
manually therefore making it slightly harder to open the door. The total force in Lbs/Ft is marginally higher. 

 
The clutchless operator can also be used on units with Magnum controls and is helpful if the door has wind or stack 
pressure problems. If you choose to order the clutchless operator for use with Magnum controls simply indicate this 
on your order form. There is no up-charge involved.  
 
There are, however, some things to keep in mind when deciding to use one operator over the other.  
 
Push-N-Go: 
Push-N-Go is active in latch check only with A CLUTCHED operator 
Push-N-Go is active at any point of door closing with a CLUTCHLESS operator. 
So if you want Push-N-Go active at any point of door closing on a GT 300/400/500 (and don’t mind having the door a 
bit harder to push open) you can use the clutchless operator. If you are happy with Push-N-Go activating only when 
the door is pushed out of latch check then you can use the clutched operator. The Push-N-Go feature itself can be 
turned on or off with a dipswitch on the Magnum control. 
 
Wind, Stack Pressures and the Power Close Module: 
When quoting a new swinger unit to be installed in a potentially windy location, you should always order the unit with 
a clutchless operator. The wind is less capable of grabbing a door equipped with a clutchless operator and blowing it 
open against the stop or keeping it open since the complete gear train and motor must be engaged. As wind gusts 
ease up the clutchless operator will ratchet itself closed. As mentioned above, there is no charge for the clutchless 
operator. If the door still does not close in the wind then it is a small matter at this point to connect a power close mod-
ule. Bear in mind you must have a clutchless operator to take advantage of the power close module.  
 
Technical Support Hours of Operation 
Due to limited customer use, as of Jan 2

nd
 we will be discontinuing our extended Technical Support hours and revert-

ing back to our regular hours of operation which are: 8:00 AM to 4:30 PM Monday to Friday (Central time). To reach 
the Technical Support Department directly call 1-866-622-8325. 
 
Dedicated Telephone # for Technical Support 
Do you know there is a dedicated telephone number for the Technical Support  
department?  It is 1-866-622-8325.  
 
We now carry force gauges for AAADM inspections 
This is a 0-50 lb door pressure gauge.  
Order part number 14-13315 

FORCE GAUGE 
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Issue Tracking Software 
A while ago we commissioned a new Issues Tracking  
software system. This system is called ExtraView. We 
use it to track issues related to Product Feature  
Requests, Quality Issues and Technical Support for 
our products.   
 
We understand that there are times you would like to 
let us know about something that is on your mind but 
it is not always convenient to do so. We have now set 
up three email addresses that provide a direct link into 
our ExtraView system. Each address is unique for  
issues concerning Product Feature Requests, Quality 
Issues or Technical Support .   
 
Send an email with your request to one of the  
following addresses and an issue will be created and 
alerts sent out internally to the proper people to  
handle that issue.  You will also receive a receipt  
confirmation email.  
 
The email addresses are: 

featurerequest@nabcoentrances.com    This will create an issue and alert Larry Grassmann 
     Vice President Sales and Marketing 
 
qualityissues@nabcoentrances.com       This will create an issue and alert Cher Xiong 
     Quality Assurance Manager 

techsupport@nabcoentrances.com         This will create an issue and alert Mike Buckley 
     Technical Support Manager 
 
At other times you might be given an Extraview number for reference during a call with technical support. Keep this 
number and refer to it if you call in again. This will enable us to recall all the pertinent information on your issue and 
speed up the process of assisting you.   
 
New Informational Stickers  
If you haven’t already noticed we are now applying a sticker to the inside end caps of 
all headers. Refer to the sample at right. These stickers contain the original 
order information along with serial numbers. This information will be  
valuable to you when you are requesting replacement parts or technical 
support on a particular door. Take note of the order number on the sticker 
when you are servicing a door. When you call in for support give this  
number to Customer Service or Tech Support. 
 
Using the original order number as a reference, Nabco Entrances will be 
able to quickly retrieve the complete information on your door including 
component part numbers, the model of control or operator supplied, what 
options were included, exact lengths of glass stops, etc. All the information 
that is specific to your particular door will be quickly available to enable our Customer Service Department  get you 
the parts or information you need. 

STICKER  
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Quick Set Up Guides 
Just a reminder, the Quick Set Up Guides that are sent out with our products can be found inside the plastic decal 
parts bags that are shipped with the unit. These guides provide valuable information when installing & adjusting the 
product. More detailed information including custom diagrams and specifications can be found by downloading the full 
installation manual for your product from our web site at: www.NabcoEntrance.com. Just log in to our web site, then 
click on the “Manuals” link on the left side of the web page.  
 
NEW! Technical Support Videos 
We are currently in the process of producing short Tech Support Videos for our various 
products. These videos are short vignettes that are meant to illustrate key installation 
or troubleshooting procedures.  
 
You can view the videos with your smart phone by navigating  to  
http://www.nabcoentrances.com/ and logging in. Use the following log in information: 
 
Distributor Account No.: 888888 

Password:  53211   
 
This log-in will take you directly to the videos. If you are viewing them on a desktop or  
laptop computer the site will appear sparse since it is designed to fit small screens 
such as Smart Phones. The site works best with Internet Explorer when viewed from a desktop computer. View these 
videos with your smart phone while onsite to assist you in installing and adjusting your doors! 
 
Warranty Returns with Nothing Wrong 
We routinely receive a lot of warranty parts returned with nothing wrong. This is a common problem especially with 
controls. For example, during the course of this year we have received over 60 “in warranty” controls returned with 
nothing wrong. Bear in mind this number just reflects warranty returns. We cannot tell how many controls were  
removed and replaced that are out of warranty that the end user needlessly paid for. It appears that items are being 
replaced when the item is in question is not the problem. Incorrect troubleshooting results in loss of revenue to your 
company. It also casts a poor light on the quality of service in the eyes of the end user when the part they were told 
was defective turns out to not be the problem after all.   
 
What is the fix? Our first and foremost suggestion for technicians is to call the Nabco Technical Department while you 
are on site and ask to speak with a Technical Support Specialist. Our support staff know the product the best and are 
trained to step you through your troubleshooting so that the problem can be isolated and resolved quickly and effi-
ciently. If  you are not able to reach one of our staff please leave your name and telephone number with the operator 
and we will call you back as soon as possible. We are confident that working together, we can help you bring down 
the occurrences of incorrect diagnoses so that you get your problem resolved the first time around. 

RRREBUILTEBUILTEBUILT   PPPARTSARTSARTS!!!!!!   
We have factory quality rebuilt parts at very competitive prices. Full one year warranty on rebuilt parts.  

Same day delivery! Nobody rebuilds Gyro Tech parts better than we do! 

WWWANTANTANT   PPPARTSARTSARTS   FORFORFOR   CCCOMPETATIVEOMPETATIVEOMPETATIVE   MMMAKESAKESAKES? W? W? WEEE   HAVEHAVEHAVE   THEMTHEMTHEM   ALSOALSOALSO!!! 
Contact Customer Service for more information @ 1-877-622-2694 

CCCHECKHECKHECK   OUTOUTOUT   THETHETHE   TTTECHNICALECHNICALECHNICAL   LLLITERATUREITERATUREITERATURE   AVAILABLEAVAILABLEAVAILABLE   INININ   PDFPDFPDF   FORMATFORMATFORMAT   ONONON   OUROUROUR   WWWEBSITEEBSITEEBSITE 

Product Installation Manuals, Service Bulletins, Technical Newsletters, etc.  
Just log in with your distributor account number and use your ZIP code as your password to download or view the available literature. 

Nabco Entrances Inc. 

S82 W18717 Gemini Drive 

Muskego, WI 53150 

Phone: (877) 622-2694 

Fax: (888) 679-3319 

www.NabcoEntrances.com 

http://www.nabcoentrances.com/

