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Who is the technical contact?
www.NabcoEntrances.com

Mike Buckley or Rick Filas

Reason:

Solution:

ANALOG CONTROL - DOOR HESITATION AND/OR CREEP MODE PROBLEMS

A small percentage of Gyro Tech swing door analog controls have been reported to have one or more of the
following conditions:

1. The unit may hesitate for about 3-5 seconds before opening.
2. Unit may switch back and forth into and out of creep mode.
3. Unit will stay in creep mode.

The Magnacraft brand motor protector relay with the orange indicator has malfunctioned.

If you have an analog control with the Magnacraft motor protector relay (with the orange indicator)
and are experiencing one or more of the conditions noted above, call Customer Service for a warranty
replacement P/N 24-0952. Note: remove the old relay from the control and return to Nabco for replacement.

If you have already returned an analog control to Nabco, the Magnacraft relay will automatically have been
replaced.

Refer to illustrations below.
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(Also posted on website)

Bulletin Number: 38
Note: Does not apply to GT-500 Standard Mode Controls
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