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This installation sequence should be followed as outlined below. These steps will appear in an  

upcoming Tech Newsletter. Refer to page 3 for additional notes and information. 
 

<< Install hardware >> 
1.  Mount all door hardware such as header, sensors, arms and tracks. 
2. Install door control in header. Do not connect Acugards or any other sensors at this time. 

 
<< Program Control >> 

3. Apply power to the control. Program control, setting all desired parameters. 
 

<< Program Acugards >> 
4. Apply power to the Acugards. Do not connect the Acusensors at this time. 
 
5. Program the Acugards. If using a U Series Microprocessor control, door should open while Acugard is 
 being programmed. On Magnum or analog control the Acugard will simply flash until programming is 
 complete. 
 
6.  Once Acugards are programmed and adjusted, disconnect the Acugards by unplugging the Acugard 

 harness inside the header. 
 
<< Program overhead sensors >> 

7. Connect motion sensor and adjust. 
8. Connect presence sensor and adjust. 

 
<< Re-connect all sensors >> 

9. Reconnect Acugard. 
10. Door should be ready for operation. 
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This installation sequence should be followed as outlined below. These steps will appear in an upcoming 

Tech Newsletter. Refer to page 3 for additional notes and information. 
 

<< Install hardware >> 
1.  Mount all door hardware such as header, sensors, arms and tracks. 
2. Install door controls in header. Do not connect the harness that ties the two controls together (if your 

control is analog there is only one control). Do not connect Acugards or any other sensors at this time. 
 
<< Program Controls >> 

3. Apply power to the controls. Program each control individually, matching all settings &  parameters. 
 
4. On U Series or Magnum controls install Y harness to connect the two controls together. 

 
<< Program Acugards >> 

5. Set mutual interference dip switches on Acugards so the units will not cross talk. Apply power to the 
 Acugards on the right hand leaf only. Do not connect the left Acugards or Acusensors at this time. 
 
6. Program the Acugards on the right leaf. If using a U Series Microprocessor control, both  doors leafs 
 should open while right Acugards are being programmed. On Magnum or analog  controls the 
 Acugards will simply flash until programming is complete.  
 
7. Once right Acugards are programmed and adjusted, disconnect the right Acugard by unplugging the 
 Acugard harness inside the header. 
 
8. Repeat steps 5 to 7 for left Acugards. 

 
<< Program overhead sensors >> 

9. Connect motion sensor and adjust. 
10. Connect presence sensor and adjust. 

 
<< Re-connect all sensors >> 

11. Reconnect Acugards from both leafs. 
12. Doors should be ready for operation. 
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Notes:  
1. A dark floor can inhibit reflection and cause programming errors with the Acugards. If this happens, 

place newspaper or other light material on the floor in the detection area of the door and re-program 
Acugards.  

2. Program Acugards by pressing RESET button on non-swing side only. 
3. The LED error code “Long-Long-Short-Short” is not covered in the installation manual. This happens 

when the sensor encounters point-blank reflection. It means there are people or objects (stepladder, 
dangling wires, material) within point-blank range of the Acugard during programming. When Acugard 
is programmed, persons and objects (for example stepladder) should be moved out of the detection 
area prior to pushing the RESET button. 

4. It is important that the mounting angles of both Master and Slave modules are identical on each stick. 
5. The LED error code “Long-Long-Short” indicates an “encoder error” as noted in the Acugard manual. 

This happens when the Acugard being programmed receives encoder signals that it is not expecting. 
In other words, while the door is closing, if another sensor such as Acugards on the opposite leaf or an 
Acusensor sends an opening signal and re-opens the door, the Acugard being programmed detects a 
reversal in the encoder signals and flashes an error code. Therefore, when Acugards on one door are 
programmed, the output of other sensors should be disconnected to prevent interference with the 
programming sequence. From an optical standpoint, the power to the other sensors should also be off. 
However, when Acugards of one door are being programmed, both doors should open simultaneously 
to determine if the Acugard is detecting the other door. If it does, the installer can readjust the pattern 
accordingly.  

6. If the Acugard does not accept programming, check the flat ribbon cable that connects the master and 
slave modules together. To prevent electro-magnetic interference the flat ribbon cable should never be 
tucked under the circuit board during programming or normal use.  

 
 

Questions? Call Technical Support at: 

1-866-622-8325 or 1-877-622-2694 
 

Visit our website to access Parts info, Installation manuals, 
online pricing, Tech Newsletters, etc at:  

www.NabcoEntrances.com 

Acugard 2 Manual Supplement 
 

Additional Notes 

www.NabcoEntrances.com

